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GHFDGHV DGAQ) GHZ \HPWRQ/DQG
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DAOWIQ RQ  FDUBV 9%VIKH P IQAM
\ RX.JR @W RQ\ RXUSD\ P HQM RXU
LOMUBNADWM VN URFNHW 7KLYV Z KHUH
WH PDNHWHUPRGH  IRP

DQG KL KHUQMUAADM FKDU HY

$ SXEQKHG WXG. \KRZ V\WDWRP H
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Z HIH O HO UNVAIEWG \R ERP EDEQ
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KRSH Z DV\R P DICRWR GASXMV\R
WH EXUHDXV FRQXVQ) ERM WH
SHYRQHOMUQ) \WH GAVSX\WMVDQG WH
SHYRQDVINH FUHGWRUUHFHYQ) WH
Q\SXWV 7KH EHIH Z DV\WDWL \WH
FUHAVRUGGOWHSRG LOWP H WH
MP Z RXG EH P RYHG

7KHVHWSHVR! P HWRGV DUH UDUHO
HIHPWYHDQ PR ( YHQLL WP VI HW
GHOMWG WH DUH X\XD@® SXWEDFN
RQWH FUHGMIHSRWWKRWD DI WU

+RZ FDQWLYKDSSHQ' ( YHQWRXIK
FUGMRWKDYH  GD\VVR UM\SRQG
VR WH GASX\WM EH RUH MY GHBWG D
UNSRQH  GD\VDIWUWH | DPWAD
JLYHVWHP WH GU DO KWIR SXWNH
WP EDFNRQWH UHSRW

", &4 $3&WS5 & ' &$ 57 &

7R H | HAYHO® DQG SHWP DQHQWD
GHOMA QHI DWYH FUHGMIWP V \ RX
KDYH VR HQUXUH WH WP GG QR HW
GHOMG EHFDXVH WH FUHGMRURU
FUHGMEXUHDXV P DGH D P IMBINH RU
FRX@GQVWHUL\ WH WP

2 FH\RXNIRZ KRZ \R GR WDWAKH
WP Z LOEH GHOMG DQG WA V
SHP DGHQ® R \ RXUUHSRW

2 YHUWH \ HDW/ WH FUHGMEXUWHDXV
KDYH J RAMAQ P XFK \P DUMU 0 RMR
WH GVSXW SURFHW LV QRZ

DXVRP DWG WURXJ K VE R FRP SX\WU
A VIMP VWH FUHGIMEXUHDXV X\VH  7KH
NA VR \IXFFHW 1Q GAVSXWY) WP VRQ
\ RAUUHSRWLY XQGHIAMDQEQ) KRZ
WHH FRP SXWY/Z RIN



2 &5 2 SWFDCR KDUDFWUSHFR] QURQ
IV WH FUHGWEXUHDXV [ LAIEH R

GH HQH DJ DIQMY RXUGASXWV /D

P DWIYH SIRIWDP \WDW UHDGV™H-YHY
GASXWM BWH\ RX VHQG LQR WH FUHAW
EXUHDXV

7KH FRP SX\WMUEDMED® ~\FDQ™NBHDGV
\ RAUGMNSXW GMWHAMR XCFRYHUVHYHIDO
WQV ) IWAMDWAP SWVRVHH L WH
GVSXWM LV GU WP DM RUZ KDWKH FDO
| WYRBXV

TKH\X VWP DXVIRP DWFD@ FDWI RW HY
WH GAVSXWV DG @I VVRP HR WHP

DVDWR@Y \WAWF LL WH |HHO RX DUH
DRMD@® WIQJ R IP SURYH \ RXUFUHAW

\FRUH IOMMDG R MVAGASXWY RCH
DFFRXQADERXWZ KIEK \ RX P LJ KWKDYH

D TXHWARQ

2 &5 DOR WRUHVWHVH GASXWMVIQD
GHVIABIG GDVIEDVH DQG DXR
FDWI RU HVWHP Z W D GAVSXWM
UDVRQFRGH 7KHVH FRGHVFDQ
SUAYHQAYRX | URP \IXEP WY \WH
Q\SXWM DIDIQ ,QWDWD\VH WH
IMP Z LOGHWIFWNH FRGH DQG WH
GQ\SXWM Z LORNEH [QHMA) DIMG DQG
LOAMDG EH | @J J HG DV YRBX\V™

QWHRY 2 &5 ZDVGMIGHG R
UHGXFH FUHAVEXWDX KXP DQHURU ,Q
SUDPWEH IMHQUXUBAV\ RUGAVS XV DU
WB@IG RUYRGHG DAWDQ FKDGFH IW
JHW

WZ LOHYHQUHDG \ RXUBMMY LGFOGQ)
WH | RQVSDSHU FRBUR! | RQAMSHG
DQG RIWHUYDUDEGN VR W VR VHH LL \ RX
KDYH XVHG WDWBMMUEH RUH 2 5 1L

\ RX DUHXMQ) D WP SOW GMWHMMR
GASXM

1 2 &5 WIQN/\ RX DUH XMQ) D
WP SOW GMWMUZ KIEK KDVEHHQXVHG

EH RUH

RUVHHV DQRWHUGASXWZ [@HYHQUHDG
\ RXAUBMMY/ LGFOGQ) WH | RQVSDSHU
FRBUR |IRQMSHT DQG RWHU
YDUDE®N VR W R VFHH IL \ RX KDYH

( YHOLL MDFFHSW\ RXUGLSX\M GWHUW
DXVR FDWI RU HV IMDQG SURFHWHV WH
QVSXWM Z W QR KXP DQLOMYHQARQR
DQ NG



TKVIV(; $&7/< ZK \RX1(9(5ZDQN | \RX G\MSX\W I RUD VP IDUHDVRQ

R QAMSXWM RQIEH 7R EHWKO \ZIFH \WH MWP IV WHQ QAMG DV
\IKFFHWI XCDWGAVSXWD) \ RX Z DQNIR |UYREXV P DNQJ WMYHY KDUG R
FUDW FRQ XVRQZ W ERW\ RXU G\SXW DIDIQ 7KH \DP H DSS@VILL
FUHAWRY DQG \WH EXUHDXV \RX DU XMQJ D FRP P RQG\SXWM

GMWVURUD FUHAWIHSDIUFRP SDQ ZKR
© KHQ\ RX GMSXWM RQIEH \ RX P RYH GRAVOVWEXWRP \BIBUWHUGASXMY
WH SRMELIOV R KXP DQVHYHUI HAKY 1 2 &5 SIEN/WHVHWQIVXS \RXU
LORGHG [QWH SIRFHW 2 QEH GASXWM BAXOVZ LOMX | HU P DNQJ W
GQ\VSXWVP DNH WP XFK HDMHUIRU2 &5 P XFK KDUEHUMR HYHUJ HARVH WP V/
R YDIEDW WH GASXWM DQG NHHS WH GHOMG

WP RQ\ RXUFUHAWHSRW

' MSXWY) RQIEH LV EDMED@® \SRRQ
IHHAQ) 2 &5 ~SUP H EHH ™7KH FUHAW

EXUHDXV@YH IWZ KIEK IVZ K\ \WH,
P DNH IVWR FROMQHQARU RX 9% RX
Z ROW HVINH EHVABHXOVE. GASYXWDY

RQEH

2 &5 [VDOR WH BDVRQ\ RX GROW

Z DQAR MWWHQG 1O GMWHY R WH
FUHAWEXWDX Z WRXWNIRZ |Q) Z KDW
\ RX DUH GRQY




2 (HR WH [YAXFFRW XAP HWRGYV
\ RXFDQXWVH VR Z UM \ RXUGVS XMV
RQKHDYT WRFNSDSHU 6 RXQGVD EIW
JIPPIEN BXW &5 FDQWEH IHG WIEN
"FDUG WRFNM: W WIVNQG R SDSHU

\ RX D® RWDXWRP DWED® J HVW RXU
QVSXMVIQIRQAR D KXP DQEHQ
$/: $<6 FKDQIHWH IRQVRQ\RXU
GWHLY/LL WSIQ) WHP RXWDQG FKDQ
WH FRBUR \ RXUIRQV

8 VH P DUHY DQG FUD\ RQVVR Z UMM\
AVSXWV

'+ XP E GRZ QDG Z UM \IXSHUMP SGI
GMMY

+DQGZ UMY \ RXUGASXWM MM LY
DQRWHUI BWDWGHD 7KIVIVRGHR W
P RWASLRYHQP HWRGV\R J AW RXU
GWHMY\R E\ SDW?2 &5 7KHWH DUH
\RP H RMHUQI V\ RX FDOGR Z W
\ RXUKDQEZ UMMQ GWHUVR | XUWHU
EHAMU\ RXURGGVR JHWMQ) SDW
2 &5




H?26&$5 2 QIH6ROMRQIRUE RP SBWM

DQG $FFXUDW SHSRWY  V\WH Z HE
EDVHG DXVRP DG GASXM W VIMP X\VHG
E\ DOMUHH FUHAVEXBDXV 7KLV IVWH
FRP SXWUZ KHUH WH FUHGWEXUHDXV
ICBXWGLSXMY ) URP KHUH WH GASXWMY
DUH GHDHUHG \R WH FUIGMRURU DV

) XUVKHUZ KRVH WP \ RX DUH GASXWLY

$JDIQ WH EHWWXFFHWIQ GASXWD)

FRP HVIRP KXP DQFRQXVRQDQG HIRU

( 26&%$5 VRHPRWHZD WHFWHAW

EXUHDXV DXRP D WH SURFHW\WR W VR
HDP LICOW WH SRWMEIOV R KXP DQHUWRU

%MIHVH DUH WH YHY HURW\ RXDVD

AVSXWMUZ DONR SUH RORIJHWRPHR

\ RXUQHJ D\YH DQG [CDFFXUDW WP V
GHOMWG

( 26&%$5 WDGV\ RAUGNSXM DG

DWIQ/D  GJMBDVRQFRGH 7KH FRGH
UH OFWWH BDVRQI RUWH GASXWM \IXFK

DVWH DFFRXQAY CRAYRXY \ RX Z HH
HYHUDWM HW

TKVIVWH 2 1/ < FROMQAKDWY SX@IG

RAR \ RXUGVSXWM GMWMY DG WH RQD
FROMQAY RXUFUHGMRY DQG \WH EXBDXV
FDUH DERXW7KH @RNDWZ KDWDFFRXQN
\ RX DUH GASYXWY  DQG WH WHDVRQI RUWH

QVSXWM

MGRAVQWP DAMAVR WHP 1L \ RXUBMMU
FRP HVIURP DQDWRIH RULL \ RXUWRY
BDOV@HD * BHNWIIHG. $ONH
FDUH DERXY \WH WDVRQFRGH

5HI DUBBWR! Z KHWHU\ RXUGASXM
GWMUHQGVXS Z W 2 &5 RUD KXP DQDW
WH FUHGVEXBDXV WH RQD WIQ) WH.
HQMUVR EH SDWHG RQLVWH 5( $62 1
|RU\ RXUGMSXWM LOD FRGH IR DW

7KH FUHGWRUUHSRQUE®! | RUWH WP
XQGHUGVS XM GHYHUVHHY WH GMWHU
7KH RQD 1Q RUP DWRQWH FUHAVRUI HW
I\/WH DFFRXQANDWY/EHQ) GASXMG
WHQ@PHR WH FRQXP HUZ KR LV
Q\VSXWY MWDQGWH  FKDUDFWMU
UDVRQFRGH IRUZ K\ WH DFFRXQA
EHQ) GVSXMG

7TKH FUHAWRUWHQ YD@EDWV \WH

J
DOWH FUHGMRUKDVR GR LV YHUL\ WH

DFFRXQARQWHUHQG DQG LQRGH FEGEN
WH. FDQYDEEDW WH WP 1L WH 110G
R EH DFFXUDWM



. IWWHXHR H 2 6&$5 DQ

GRPXP HQEMRQ\ RX KDYH R \IKSSRW
\ RXUFDVH GHYHUHYHQ P DNHV IVWR WH
FUHGWRU 7KHUH KDYH HYHQ EHHQ FRXW
FDVHV DJ DIQMINMH FUHGVEXWBDXVIQ
WLV P DAMUGXH VR WHUP HMRGV

FRP SGW OFNR DQ WDO

LOHMA) DWRQIQR WH YDIEW R D
Q\SXM

QWRR WRHFDVHV &X\WKP DQ

9 HYXV 7UDQ8 QRQ DG 6 WIHQRQ
OHYXV7IDQ/SQRY  WH FUHAW
EXUHDXV BWMGFH WH. Z HIH | RXQG R
CRQRMCQ) P R \WDQFRS\ WH
FUHGLMRWVIQ RIP DARQIQIMDG R
DRYD® LOYHWA) DALY

(2 \FDUDXVRP DWRQLY D EHDXW/XO
WIQJ | RUWH FUHGWIQGEXWY DVIW
HIP LCDWVP RWR \WH DRXDO
LOYHAI DAWRQ FRP SBMD DVZ HODV
JHMO UGR P RWKXP DQHIRYRQ
WH SDWNR ERM WH FUHAVEXWBDX
DQG FUHGVRU




' ROWEH GMKHDUMAHG 6LGFHH

2 6&$5 VRQD D FRP SXWMU @H DQ
FRP SXWU IMIFDQEH EHDWQ <RX MWV
GHHG R XQGHWBQG KRZ IWZ RIVVDQG
NCRZ Z KDVUR GR VR EHDVWH \{ \iMP

$QEVSXWMVFRPHIRP H 2 6&$5 DV
DQ$XRP DIMG 8 QYHYDO DV ) RP
7KH QH WSDIHKDVD FRS\ R \WLY
IRP \R\ RX FDQVHH WH EDME
TXHWRQ/\WDWDUH DVWNHG $VINH VRS
W KV RX FDQ DR \HH WH \HPWRQ | RU
WH  FKDUIDPWMUGASX\WM FRCGH

7KH [ LYAZ D\ VR EHDVWH 2 6&.$5 VR
XVH WH P HWRGV P HOARGHG HDUHUIQ
WH 2 &5 VHPURQ 7KH P HWRGV\KRXG
FRQXH 2 &5 HGRXI K WDWAZ [@SDW/
\ RXUQ RP DWRQDBQ) [QR WH KDQGV
R D KXP DQIQIMDG R G \R H

2 \FDU 7KH KXP DQ™ 1OHWAM DRI L@
WHQLCEXVINH [Q RUP DWRQP DQXD®
IORH 2 6&$5 Z KIEK IV\ RXUI LYWV
ZIQERZ | RUDQHURUWMR EH P DGH
$CRWHUMKFFHW XX D\ \R G-DCY W
H 2 6&$5 IV\R P DIGGVSXWV\R

P XGAS®! FUHAMEXUHDX DGV

<RX P LI KWRWNRZ WLV EXVIKH
FUHGVEXUHDXV P DIQBAQWHH

QLI HHOADGGEUHWAHY DVD VBFWE \R
FRAXVH<2 8 \R D QMBI \MIDERXY
GH IQWO | DIUSD\ KHH

1RZ \ RX FDQXVH WH FUHGIVWEXUHDX\S
P XGB®! DCGUHWHV DI DIQWMM-P R

J HW RXUGH) DVYH WPV GHBMMG ) I
SUHSDUH\ RXUGLVSXWM GWHAY DG
PD\H  FRSIHV

1H WA QD@ RXUBWHY DQG P DIO
WHP \R R \WH FUHGVEXUHDXV
DGGUHWWHY 0 DNHVXUH\ RX P DIOMHP
ZIMQ GD\VR HDFK RMHU 7KHQ
Z DIMYRUWH WASRQH DG VHH WH
UKV




0 XAEGI SHRS®! DWP XAAEE!I EXUHDX 7KHVH \BRWE DUH H | HRWYH 1Q

GFDWRQ/ WHFHYH WH GASXWMVDW RYHZ KHP IQ) DQG FROIXVCQ) ERN WH

DERXVIAH\DP HWPH 7KH WHQIGBXW 53D/ DOG WH FUHGLRY 7DNHO

WH GVSXWM FKDUDRMUFRGH IQR H VI HWHUZ W WH P HMRGVZ H

2 6&$5 DG \WH GQ\SX\WM LV GHIHWHG RXEHG IQWH 2 &5 VHPWRQ WH, Z 1O

VR WH FUHAMWRY/ KHS \ RX H | [FIHQ® G\SX\W DG
GHBMW P DQ R\ RXUGHR] DY

7KH FUHAQVRUWHQ\HHV P XQUS01 BHG DFFRXQAMWP

|QIV\KRZ IQ) DQIMWP KDVEHHQ
Q\SXMG  GVSXWAVIRUH\DP H
DFFRXQWV,QP RWFDVHVWH Z L@
GHOMW R WH  DQG UASRQG\WR R
QUDIV Z KDVWNH DUH GRQJ IV
IDI@Y R UASRQGG\R  GASXWMV
Z KIEK Z LOHXONQWH WP EHQY
GHOWG  GD\VOWU

7KH FUHAWRUWION/WH YDEEDWG \WH
P \R Z KIEK WH. UASRQEHG EXWIQ
UDON WH WP IV GHEMWG 7KH
GHOMRQZ I@FH SHUP DQHQAMGEH WH
FUHGVRUP IWENHQD EHDHYHV MY EHHQ
YDIEDMG




7KHUH IVRQD RHWKH Z D\ VR JHAD
|WHFRS\ R\ RXAUFBHAWHSRWZ W
RN VDWIFKHG  UHTXHWAY RXU
UHSRWARQEEH DW

77 Z DQQXOBUHAWHSRWERP

<RX FDQDOR GRZ QBDG \WWH UHTXHWW
IRPP DWZZZ I\WW JRY FUHGWDQG P DIO
YR & UHAVB HSRWSHT XHWAG HYIEH

32 W SO * $

<RX FDQDOR FDORD UH \R UHFHYH
\ RXUFUHAWBHSRWADW

<RX \KRX@ EH DE®I VR GRZ QBDG \ RXU
FUHGMIHSRWE P HADWMO RQWH

$ QD0 UHAWE. UHAWSHSRWWZ HEVWM
WZ IOBNH XS VR GD\VVR UFHYH

\ RXUHSRWL REHBG E\ P DICRU

SKR(H

: HVARQI ® UHFRP P HQG WDWRX I Q
XS Z W D FUHAWP RQRUQ) \HYEH
7KIVZ D\ \ RX FDQMOUHFHYH \ RXU

| UHH FUHGWBHSRWP P HADWMO EXW

\ RX FDQDAR UHFHYH QZ WHSRW
HHY  GD\VVRWDFN\ RXUFUHAW
UHVXEOV 5HP HP EHU\ R%6UH RQD

HQN@IG VR D | UHH UBHSRWRGFH D\ HDU

DQG RGFH D\ HDUVI DUIRP HRXIK
7KHUH DUH P DQ. FUHGWP RQURULY

VHMERV RANNHUH

6RPHR WH P RWSRSXODUMWMYDW : H
UHFRP P HQG ,GHQMW 4 DW

ZZZ \GHQMMT FRP DVZ HTGDV 6P DW
& UHAWDWZ Z Z \P DIWRUHAWFRP

<RX P XW\KDYH DQLQWDCFUHGMIHSRWY
EH RUH\ RX FDQJ HWKBUMG 7KH FUHAW
EXUHDXV XVHG VR VHQG EDFNWH XSCDWMG
UHSRUWV Z MK WH GVSYXWM UKV EXW
UHFHO® WH KDYH EHHQX\Q) D QHZ
\DFWE 1RZ WH GROVHYHQERWHUR
\HQG EDFNWRVH UHSRW

1 \RX GROWKDYH D P RQWRUQ) \HYIEH
DQG WH GROVWHQG EDFNWH UHSRW

\ RX KDYH D YHY \RRXJ K FKD@IQ) H DKHDG
<RX Z RX@ KDYH R UH G\VSX\WM DQ

DFFRXQNURP WH LQWDOHSRWWDQG WHQ

ZDWDRKMHU  GDVWRVHH L WH VHG
EDFNUHVXAVWHQ <RXZ RXG ®HD AR

VHYEH ( YHOQL \ RX@HHG VR X\VH D [ UHQG
RUIDP 1O P HP EHLV FUHAWFDWS DAQG SDy
WHP EDFN WLV LV D WMS \ RX UHD@

VKRXG FRQUGHMINQ)






) PX WP 3FBE" $ FEL
3FQPSJ



<RX Z 1% DQNR EHFRP H YHY | DP laDU
Z W\ RXAUFUHGMBHSRWAGXUQ) \WH
UHSDIUSURFHW 7KH P RUH\ RX NORZ
WH EHAMUHTXISSHG \ RX DUH \R
DFFXUDWO GVSXW DQG GHBM \ RXU
QHI DWH FUHGVMP V

$1WU\ RXMJI QXS | RUD FUHAW

P RQRUQ) VHYEH \MGRZ QZ W\ RXU
FUHGAWBHSRWDQG J R WURXI K IW
VHPMRQE, VHPWRQ KL KO KW DOWH
GHI DWYH WP \\ RX Z DQMAR DGGUAWIQ
\ RXUGLSX\MV

1FSTIPCBMLPGEV

( YHY FUHGWHSRWKDVD SHYR@DO
SUR LB VHPWRQ Z KIEK FRYHW\ RXU
FXUHQADQG SDW\DGGELHWWHYDQG
HP SB\ HY \ RXUGDW R ELLW DQG
$.$ IQRWP DWRQ

<RX Z L@ YZ DQNR WBWE\ GRNQ)
DVINH \SH@Y R \ RXUQDP HDQG\ RXU

RWHUDIOVHY L \RXKDYHDQ <RXZI©®

SUREDE® Z DQAIR GASXW DQ DIDVHV
\ RX GROWZ DQARQ\ RXUFUHAWHSRWY

QP DQ FDVHV\WIHVH DOIOVHY DUH \WH
UHVXO\R SHRSEG! SX@ \ RXUFBHAW

UHSRW\DQG P MSHE@R) \ RXUCDP H

<RX P LJKWDSS® | RUD FDUBDQ DQG

Z KHQWH LQUWD® SX@ RXUFUHAVINHUA
P LJKWEH D GMMUR! | Z KHQWH HQMU
\RXUQDP H 7KH FUHGMEXUBDXV GNWH
SX@R \ RX EDVHG RQWH \RFIDOHFXUWN

Q® EHU (RN RXUDP H DQGDQS$. $ RU
DIDV\WHQ DSSHDYRQ\ RXUFBHAWIHSRW

<RX SUREDE® Z ROWZ DQAMDWRQ\ RXU
UHSRWYRUWH BMAR \ RXUDH 6R GASXM
DQ R WRVH DIDVHV WDV RX Z DQAR|

\ RXUUHSRW<RX Z L@DOR Z DQNR GRNDW
\ RXUDGGUAW/LQ RIP DUWRQ

| WHUH DUH SUHYIRXV DGGUHWHV RX GROW
Z DQMIR EH QAMG RQ\ RXUUHSRW
DGGUHWHV\ RX DUH GRA/DP LODUZ W

P DMSHMIG DEGUHWHY RUHYHQ UHDWHH
DGGUAV \ RX Z [@BSUREDE® Z DQAIR
QVSXWM WRH WP V\R KDYH WHP

UHP RYHG

( QUXUH WDW RXUCDP H WV \SH®IG
FRUHAWD \ RUCDW R ELLW IV FRUHFW

DQG WDW RXUNRFIDOHFXUW Q<P EHULY
QMG DFFXADWO



7DNH \ RXUMP H DQG UD® UHYIHZ WIVVHPWROR! \ RXU
UHSRW/7KLY Z LOKHS BHEXFH LGHQMA WH WDQG HQUWMUH \ RXU
FUHAMGRHVOW HWP L[ HG XS Z W RIMHY Z KIEK LVD | DIL®
FRP P RQRFFXUHJFH




$QLOMNWY LV I VRQ\ RXUFUHAWHSRW KHQ\ RX DSSO | RUQGHZ FUHAW7KH
FUHAQWRUUHT XHWWV D FUHHAWHSRWURP WH FUHAWEXUHDXV DQG DQLQT XY | WRP
WOWFUHCAMRUWIHQ \VKRZ V RQ\ RXUUHSRWY

7KHUH DB D 1HZ FRFHUDV\ RX \KRX@ KDYH DERXWQTXWHY 7KH. GR UAYHDO RXU
\SHQEQ) SDMADY ,QDCAMRQWHIH DUH BIQEHYZ KR BRNDWMY Z KIBI P DNQJ
GEQ) GHFMRY/ | \RX\KRZ D BWR LOTXWUHVI RUFBHAWFDIGV QD \KRW
SHURG D GIQGHUR | HUQ) D FDUBDQP LI KWHH\ RX DVD KL KHUUMN 2 UWH FDU
GHDBLIKLS P LT KWHYHQ BRNDWW RXULGQT XIUHVVR VHH Z KHUWH HOH \ RX KDYH EHHQ
\KRSSIQ) RUMR \VHH L \ RX KDYH EHHQ SUAYIRX\® GHQHG

( P SG HYHYHQ BRNDW RXULQT XLV VR VHH Z KDASDAMUD/ P LT KWKENRXW,QD
VRXI K HP SB P HQAP DUNHW RX GROWZ DQAY RXUI XMW HP SG HUWMHZ Q) \ RXU
\SHQEQ) KDEIWEH RUH KWK \ RX

R\ RAMAMBOFHAVWFRUH LV EDVHG RQKRZ P XFK (HZ FUHAW RX DSSO IRU
7K DVSHAAR \ RXUFUHAWFRUH LV EDVHG RQ\ RXULQTXIUHY RQ\ RXUBHSRW
J \RXKDYH D @R 1IQMXURVIQD VKRWSHIRG R WP H \ RXUFUHAWFRUHVZ 1O
GHUDWH

6RLL \ RX J R RANH WZ HHNDQG DSS® | RUD & DSMIC® (H FUHAWFDLG \ RXU
FUGWFRMVP U KWGHFWD\H SROARQDQ  SRIQAFD®! %W \ RX DSS® [RU
FUHAWFDUGY GH WZ HHN \ RAWVFRMVP LJKWERS  SRIQVGXH \R DSSOIQ) |RU
WRR P XFK

QNXUHYV FDQ &Z HA RXUFUHAWFRUAY 7KLY IV RAVARCH P RUH UHDVRQ\ RX P LTKW
Z DQNR GAVSXWM \ RXULQNXIUHY DQG KDYH WHP GHBMWG & WHAVRY UDUHO UHVSRAG
VR IQTXY GAVSXWMV VR WYV VHRARQ R \ RXUFUIHAWHSRIWY HOMHUMR FBDQ XS






( DFK FUHGMHSRWKDV DQ DFFRXQMAUXP P DI VHPWRQWDVRXEHV\ RXUHQAMH
UHSRW7KIV\VHPWRQ\KRZ VERWR GV IGFOAEQ) KRZ P DQ DFFRXQN\ RX KDYH
RSHQ FRAHG UYROIQ)  LOWB@® HOVUBDCHWIIM G-EWVRAMBQEQ) GHEWO
FROPWRQY DQG P RMH

7DNH D GBRNDWHDFK VHAWRQ ' R WH EDDQFHVRZ HG RQ DFFRXQIV GRNFRUHAWY
/ RRNDWERW FEMHG DQG FXUHQADFFRXQN ' R WRVH QP EHY BRNDFFXUIDM!
QWY VHPWRQ\ RX Z LODER Z DQAIR FRP SDUH \ RXULQ RUP DWRQ DFURW WH

QLI HBHONFUHAWEXUDXV +HUH\ RX Z LOWSIED® \HH P DQ. GLLI HIHGFHV

QHA DW WRVH GLLITHHGFHVDV\ RX BHYHZ \ RXUBHSRW

" ROVEH \XSUMHG R VHH ELJ GlLIHHGFHVIQ Z KDVINMH FUHGMEXUHDXV UHSRW 7KH
\RBDP RXQAR RSHQDQG FBVHG DFFRXQN GHEWRX RZ H HYHQ EDDQFHVDQG
SD\ P HOV RQIQAMGXDIDFFRXQN DUH DA D\ VUHSRWMG LCDFFXUDWD

3D\ FEVH DWQARQ\VR WH ' HURI DY \HPWRQR! WH \XP P DY/ RRNDWQT XL
SXEF WFR GV FRBPWRQ DFFRXQN DQG ERW FXWHQADQG SURUGHTDT XHFLHV

TKY IV WH VHRRQ\ RX Z DQNR VHH Z IW D@ »VZ KHQFRP SGMAG Z I\ RXU
AVSXWV 7KV IVDOR D J RRG VHRWRQWR P RQWRU RXURYHUID@FUWHGWSUR]T UHW




0 DQ UHSRWEWDNGRZ Q\ RXUDFFRXQAKIMRY LQR DFFRXQAASHY 2 GHVHPIRQ
P LJ KWEH GHAFDWMG \R UHDOHWEMW DFFRXQN WHQUHYROIQ) DFFRXQN LOXB@® HON

GDQ/ SXECF WFRBVDQG DQ- RIMHUFDW RUHV | RURKMHUDFFRXQANSHY

/ RRNWMURXJ K HDFK VHPWRQ DVIKH GHVBA® RQ HDFK DFFRXQIV<RX Z LOHNQG WH

FUHGMRWI QDP H DFFRXQAQXP EHU GDM RSHGHG P RQM® SD\ P HQWKLI K EDDQFH

SDVAGXH DP RXQAVDQG EDOGFH RZ HG | RUHDFK DFFRXQN

( DFK DFFRXQADGR \KRZ \/DQ$ FFRXQAVIAMY 7KIVP LT KWKRZ DVD 1 XP EHUIURP
VDER P L] KAHSRWDVD WYY @H RSHQ FEVHG XCBDIG RUQWH FRIBPWRQ

<RX Z |@GH [QWD Z DQANR DGAHWDQ GHIRIDVRY IWP VIQ\ RUGVSXWV
7KH DFFRXQMASH UH BFWZ KDWNQG R FUHAWDFFRXQAMI 6RP HFRP P RQVEJV
DUH ,QUWBXX® HQNVO RWDIH RUSHYROIQ)

0 DQ WP HVFUHAMRY P DQSXOM WL CDM DOR 6 RP H DFFRXQAAVSHV KDYH D
J BHDWUIP SDRARQ\ RXUFUHAWFRUH VR P DNH \iXUH \ RXLY DUH QAMG DFFXUDWO
7DNH\ RXUMP H DG UHD@ WMHZ WV VHRARQRI \ RXUUHSRW 7KLY Z IOKHS BHGXFH

LGHQMA/ WH VWDQG HQUXUA \ RXUFBHGMGRHVQW HAP I HG XS Z MK RWHY Z KIFK VD
| DIL® FRP P RQRFFXWHGH

<RX FDQDAR WMHZ \ RXU3D\ P HOASVMMY | RUP RUH GHVBLY RQWH DFFRXQIVTKLY Z L@
\KRZ 1L MWEHQ) WHSRWMGDVD FROFWRQ  GD\VOW RUHYHQSDIG DVDI BHG

$ GAUHW DADFFRXQN WDWIHSRWAD GHJ DWAYH KXY

7KH P RQM SD\ P HQAKIMRY UH BFW\ RXUSD\ P HQNI RUWH P RWMBFHQV \ HDU
SHURG 0 DQ PRQRUQ) VHYEHVFRBUFRGH WIVVHPWRQ P DNQJ IMHDV VR \SRW
\ RXUGHIRI DRY FUHGMMP

/RRNIRU DQG  @WM SD\PHQN <RX Z I@DOR Z DQANR GRNIRU
FROBPWRQ/ RUDFFRXQN UHSRWMG DV& 2



<RXZ 1@y DQNR GAVSXWM DOR \WRVH UHSRWWG GHRI DWY WP V

7KH $ FFRXQIV IR VHPRQLY IQ RUP DWRQ RQ DFFRXQN WDW
\ RX KDYH RSHQHG [QWH SDW




7KH & WHAWSXP P DU VHRWRQLY DQRYHYHZ R \ RXUSUHMHOADQG
SDWWFUHGMKENYY LOFOAQ) RSHQDQG FEMVHG DFFRXQNV DG
EDDGFH

1R DWRQ




7KV VHPWRQ.J LYHV\ RX G-V DERXVDQEDQN XSV MG P HOV \B @HQY DQG
DORMHMSHVR SXETF BFRGY 7KIVIVRGH R WH P RWKDUP | XOHPWRQ/R! \ RXU

UHSRWDQG RGH WDWZ L@IGHP DQG \ RXULP P HAIDW DAMQARQ

SHYLZ WV VHPARRQWRIRXI KO <RX Z LOHNGQG WH BFRGWSH FRAWNGRENAWRU
DFFRXQAQP EHY GDW 1 LBIG RURW LD UHSRWMG DQG RIMHULP SRVBQAGD\WD
WDWZ LOKHS LOWH GAVSYXWM SURFHW 5DUHD Z L) RX | QG WDWEDQNXSVRLLV
UHSRWDFFEXUDWD 9NERM WH EDQNXSVA DQG \WH DFFRXQNVIQWH EDQNXSVR
Z |@P DQRQ\ RXUFUHAWRU  \ HDWIQMWDGR WH  \ HDW/IQQRWP DADFFRXQN
-XGJ P HQVFDQUHP DIQRQ\ RXUFUHAWRU  \ HDWVRUP RWH DQG W[ / IHQVFDQ
W\ RO\ RXUFUHAWQGEH IAWO 6R\ RX Z @7 DQNR SD\ YHY \SHFIDADWHQARQR
\ RXAUSXETF WHFRGVVHPIRQ

: HIGFOGHG \RP H YHY \SHFIDAGMSXWMVI RU RX VR XVH RQWIHVH P RUH GLLILEXOY
DFFRXQAASHV

" MU F PU FSEFWBIM

( DFK FUHAWP RQWRAUQ) \HYEH KDVIWRZ Q\SHFIDOHPWRQVR! 1Q RIP DARQWH
JLYH\ RX RQ\ RXUFUHGWHSRW

7DNH WH WP H VR UHYIEZ. WIHVH VHPWRQY 7KHUH LV DQDEXQEDGFH R 1Q R DWRQ
WDV RX DUH SD\ LQ) | RUZ MY WH VHIYEH 6R HQR\ WH ERQAHV

3JIL ' BDUWPST

7KIVVHPWRQR! \ RXUUHSRWZ L@ LYH \ RX | DFVRY WDWBIQGHLY DUH VBNHQ LQR
DFFRXQNZ KHQGHFIGIQ IDWHURUCRWR DSSURYH\ RX IRUD @HR FUHAW









<RXU) &2 \FRM IVELRNHQGRZ QIQR  FDWI RUHV H SOICHG RQOWH SUHYIRXV
SDUH ZMIQWRH FDWMIRUHY HDFK VHPWRQLYZ R XS VR D FHWRIQ DP RXQN/
R SRIQN

),&2 \FRUNVDQIH I RP 7KH ®Z HWWFRWM\RX FDQKDHIVD DG WH
KU KHWAWWFRB\ RX FDODFKIYHIVDQ ~ ZKIEKBDYHV  SRONVREBOKDW RX
FDQFRQARO+RZ \RXFROQARONH\H  SRIQNDUH EDVHG RQWH SRIQMDGHVIQ
WH DWBFKHG SKRR

1BZNFQU) WP QPIOT QPTT.CW

3D\ P HQAKIMRY VR FRXWH WH ELJ J HVADPVRUVR \ RXAUFBHAVSIR LB WA/Z RIK XS
R SRONVRBO 7KLY P HDQV\ RX Z RX@ QHHG VR KDYH DWBDWAD SD\P HQW
KIMRY IRUPRIHWDQ  FROHPXAWH P ROM/\RHDWD®  SRONIQWLY
FDMIRY

1 \RX KDYH 3D\ P HQAKIMRY \ RX DUH @HD HDWIQ) DIRXQG~~ SRQNV

$FEUSUNBUPO QPO QPTTCM

& WHGMKW) DARQLYZ R XS VR SRIQN 7KLYV QXP EHULY FDBXOWG EDVHG RQWH

RYHUD@X\M) DWRQ\ RX DUH BHSRWQ) DP RQJ) DOR \ RXURSHQFUHAWFDUBY

7RHDQD®  SRONIQWYFDWMIRY \ RX GHHG VR BHSRWD X\Wl) DARQEHE HHQ
FROHFXWH IRURYHU P RQMV

1 \RX GR QRAKDYH DQRSHQ DPWH FUHGMWFDUG \ RX Z LGCRWI DIQ$ MQ) B SRONQ
WLV FDWJ RY

6 UM BUPOPWS X IWDVUU FTF QPJOT GFBSV JO| BNG




$ FEU' HF QPIOT QPTT.CM

<RXUFUHGAVDI H LV WH DYHUDI H DI H\ RXUDFFRXQN KDYH EHHQRSHHG 7KIVP HDQV
DQ WP H\ RX FE\VH DQDFFRXQMI HADQ DFFRXQAGHBMG RSHQD QHZ DFFRXQAYRX
Z LOBVH FUHAVDIH - 7KH RTHUDQ DFFRXQAL/ Z KHQ GHBMG WH P RUH SRIQNM\ RX
Z |OBRH IQWIVFDWMIRY  WVEHDVHG\RXJDIQD®  SROQNZ W DQDYHDIH
FUHGWDIHR DWBDW  \HDWY 7KIVIVZ K\ P RWRXQ) DGXWZ LOGRAKDYH DQ

FUHAWFRUH Z WRXMNEHQ) DQ DXWRU HG XVHURQ D VHDVRCHG DFFRXQNV

51 JI TEFDUPOJI BMP X1 Z ZPVSDS-EUTDPS DBOBCE N PTUM FM X WEFDS-BTF

BT ZPV BS- F-QBIRIOH JUBCGE HFUWIOH U PTF EFNMUPOT  *UJT FYQFDUFE

CRVEFT  QPXAT QPTTXCMW

QrXIUHVKDYH QMBI H | HPWRQ\ RX VFRUH Z IVH ( DFK KDUG LOTXLY Z @D T HPVALY
VHPMRQ \RIWQTXILHY GR QRADI T HAIMY VHPWRQ

0 RHWDQ  [QTXUHVZ @ RUHWP RIHWDQKDOR WHH  SRON

%FDXVH WIVVHRWRQLVRQD ZRW  SRIQV MIVFRP SGMWO SRWIE®! R WOKDYH
J BDWFIHAWZ (W WH SUVHEFH R IQTXUHY

$FEU. ¥ OQPT QPTTLCW

7KH P I[\MUH Rl DFFRXQMASHVLYZ KDADI | HFW WLV VHPWRQ 6R L \ RX RQD KDYH
DFFRXQMASHV\ RX Z LOMNHD G\VH \WH P DIRUW R WH SRQN / HQGHY @\H FRQXP HY
R GVSO\ UNVSROUELONAVI RP QLI HHQAMASHVR DFFRXQN

1BZN FQU) JIPY ) H FTUN QBDU

7KIVVHPWRQZ 1@ DRVRULQ DARQ WP H DQG P IMHG SD\ P HQVRI HYHY DFFRXQARQ

\ RXAUFUHAWHSRWWADWGFOGHYS SD\P HQAKIMRY 7KLY P HDQVERW RSHHG
FEHG DFFRXQN



%-FDXVH WKDVWH J UHDWAVAIP SDRARQ\ RXUFUBHAWWARUH \ RX FDQ®\H SROQN
IR 9(5< OW SD\ P HQNV/3D\ P HQMIMRY Z LaD! I HAA RUFUHGMSEWRI LGB! | RUMH HOAMH
WP H WH DFFRXQNHSRW RQ\ RXUFBHGWEWRI LB

$ FEIU6 UM BUPO ) H *NQBDU

EUHGWDIGVPDNHXS R \RXU) &2 WFRB <RXUX\WM) DAWRQLY YHY [P SRUBQMR
Z KHQ\ RX KDYH KLJ K XMDJ H RQ\ RXUFUHGIWFDLEV\ RX DU KHDYI® DI THPWD) WLV VHPARQ
R\ RAUFBHEVEWR B

1 \RX GR QRWKDYH DQ FUHAWWFDIUGV\ RX DUH | RUHWY WY HOMH VHPARQ & UHAW

" HF . PEFBUF "N QBDU

7KH &UWHEVSIH PHDQVKRZ @Q) DQ J LYHQ DFFRXQAKDV EHHQUHSRUMG RSHQRQ
\ RXAUFBHAVSIR B! 7KH ) ,&2 \FRUH DORUMP VFDBXOW WH DYHUDI H DP RXQADP RXQN

R WP HIQKRZ BQ) DO RXUDFFRXQN KDYH EHHQRSHQ 7KIVP HDQ/WDWDQ WP H\ RX
F@VH DQ DFFRXQIVI HWMGHBMG RUHYHQRSHOD GHZ DFFRXQA RX DUH DI [ HPW WMLV
VHRARQ

CRVEFT -PX *N QBDU

$Q WP H \RP HRGH SX@'\ RAUFUHAWIHSRWDQG WIHVXAVIQD +$5'  IQTXW W L@

DI HRVIMLY VHPARQ <RX FDQ@BVHDQZKHHIWRP  SRONHYHY WP H\ RX BFHYH DQ
QMY QTXUHVZ LW RQ\ RXUFUIHAWHSRWRU  \ HDWY KRZ HYHUMZ LORQD DI THFW
\ RXUFBHAWFRIHIRU P RQMV

6RO XWUHV GR QRAKDYH DQLP SDFW

$FEL. I -PX *NQBDU

<RXUFUHAWP L[ VD @GSO\ R ALIHHQNWSHVRI FBHAW 7KLY P HDQY GKGHY/ Z DQN
VR VHH\ RXKDYH H SHUHFH Z I P X@EE! DFFRXQMNSHV 1Q REHMR DWHW\ RXUFUHAW
UMN



$ JUDWP L[ \R KDYH LV
$WBDW  RSHQFUHAWFDUGY
\KRWWIMP BDQ 6HD/ HQGHU & WHAWKOHU . IR HWF
B \WMP BDQ $XRBDQ SHIRDABDQHF
0 RWDJH




&YBN QW 4 DPF *N QBDUT

WHBZ VD VBE®I\KRZ 1Q) KRZ FUHAWFRUAVP D\ EH DITHAMG
Z KHQ\SHFLLIE DGYHYH LG RUP DWRQDSSHDLY QD FUHGMIBSRWWKMQ) GlLI HIHQY
WA \FRUAVIURP 9 DO HBFRIHDQG) &2 I R FUHAVWFRUH SURIGHY ) &2
VFRIVIJHHD® KDHDWIDQJJHR VR ZKIGI9 DQMIH \FRUAVIDQI H | BRP
W WVZ RW CRAY WDVWAHVH VFRUH P SDFW DUH K\ SRIMHWEDCDQG \WDW
WHIPS QTXH
F DQG WP Q)
R \XFK










&KDUHG2 Il $FFRXQN

-XGJ HP HON

$ FFRXQN ,GFOGHG LQYDQNXS\W
UDQNXSVA

$ FFRXQN 7KDVS UH ,Q & RIFUWRQY
SFFRXQN: W/ D\ 3D\ P HQN

$ FFRXQN 7KDW-DYH %-HQS$ W CHG 7R $Q
SWRIH
























































































